
 

 

wf,úlrK" úl=Kqï iy fiajd lafIa;%h 
(Marketing, Sales, and Service Sector) 

 

wf,úlrKh" úl=Kqï iy fiajd flafIa;%h jHdmdrj,g ksIamdok úlsKsug Woõ lrhs' 
mdßfNda.slhkag tajd ñ,§  .ekSug wjYH jk mßÈ Tng ksIamdok m%pdrKh lr m%j¾Okh l< 
yelsh' tfia;a ke;s kï Tng mdßfNd.slhkag ksIamdok iy fiajd wf,ú l< yelsh' 
WodyrKhla f,i Tng l=vd wdrïNl iud.ula i`oyd wf,úlrK ie,eiaula ilia l< yelsh' 
.Dy NdKav úlsKsu fyda weia lKaKdä mdßfNda.slhska i`oyd ldp iy rduq ueksSu iy iú lsÍu' 

wf,úlrK" úl=Kqï iy fiajd flaI;%fha /lshd$ jD;a;s" 
 
1' fjf<`o ±kaùï ksfhdað; 
rEmjdysks fyda .=jkaúÿ,sh  
jeks udOH wdh;kj,  
m%pdrKh i`oyd wjldYh  
úlsKsï isÿ lsÍu' 
 

2' m%pdrK iy m%j¾Ok 
l<ukdlre 
ie,iqï iy iDcq m%jdyk 
m%;sm;a;s ilia lsßu' 
 

3' uqo,a whleñ 
NdKav yd fiajd ñ,§ 
.kakd mdßfNd.slhkaf.a 
f.ùï yiqrejkakd' 
 

4' ksrEml iy ksIamdok 
m%j¾Ol 
we;eï ksIamdok ñ,È  
.ekSug ñksiqka Èßu;a  
lsßu i`oyd fjf<o NdKav  
ksrEmKh lr  
mdßfNda.slhka wik  
m%Yakj,g ms<s;=re ,nd §u' 
 

5' ksfjiaj,g f.dia 
NdKav yd fiajd wf,ú 
lrkakd 
ksfjiaj,g" ùÈj,g f.dia 
NdKav yd fiajd wf,ú 
lsÍï isÿ lsßu'  
 

6' rshÿre 
NdKav úlsKsug fyda fnod 
yeÍug kshñ; ud¾.j, 
r: Odjkh lrkakd' 
 

7' fjf<ofmd< m¾fhaIK 
úYaf,aIl 
hï m%foaYlhl ksIamdok  
fyda fiajd i`oyd fldmuK  
b,a¨ula ;sfío hkak  
;SrKh lsßug f;dr;=re  
/ia lrkakd' 
 

8' wf,ú l<ukdlre 
ksIamdok i`oyd fldmuK 
b,a¨ula ;sfío hkak 
y`ÿkdf.k ta i`oyd 
mdßfNda.slhska fidhd 
.eksfï ksr;ùu' 

 

9' wu;r fldgia  wf,ú 
lrkakd 
w¨;ajeähd lsßfï 
fjf<oie,aj, fyda 
fldgia .nvdj, NdKav 
fldgia  úl=Ksï lghq;=j, 
ksr;ùu' 
 

10' foam<" ksYap, foam< 
iy m%cd iud.ï 
l<ukdlre 
foam< úlsKSu fyda kv;a;=  
lsÍu iïnkaO l%shdlrlï  
ie,iqï lsÍu fyda  
iïnkaêlrKh lsßu' 
 

11' uyck iïnkaO;d 
úfYaI{ 
;u ixúOdkh fyda  
ksIamdokh i`oyd fmdÿ  
m%;srEmhla f.dvke.Sfuys  
ksr;ùu'  
 

12' uyck iïnkaO;d iy 
wruqo,a /ia lsßfï 
l<ukdlre 
hï ixúOdkhla ms<sn`o 
±kqj;a lsßu i`oyd jev 
lrkakd' 
 

13' ksYap, foam< ;erõlre 
fj<oie,aj, .DyNdKav" 
we`ÿï me<`ÿï fyda fudag¾  
r: jeks fj<o NdKav 
úlsKsfuys wlrueÈhl=  
jYfhka lghq;= lsÍu' 
 

 

14' úl=Kqïlre 
ixlS¾K iy úoHd;aul 
ksIamdok fyda fiajd 
úl=Kkakd' 
 

15' úl=Kqï l<ukdlre 
mdßfNda.slfhl=g  
NdKavhla fyda fiajdjla  
,nd .ekSfï l%shdj,sh  
iíkaêlrKh lrkakd' 
 

16' úl=Kqï fiajl 
wëlaIl 
is,a,r wdh;kj, jev 
fkdlrk  
úl=Kqïlrejkaf.a jev  
iDcqj wëlaIKh lrkakd' 
 

17' fg,s udl¾Ü lrkakd 
ÿrl:k yryd NdKav fyda 
fiajd úl=Kkakd' 
 

18' f;d. iy ksIamdok 
wf,ú ksfhdað; 
f;d. fj<ÿka fyda  
ksIamdoklhska i`oyd  
NdKav jHdmdrj,g fyda  
mqoa., lKavdhïj,g  
úl=Kkakd' 
 

19' ;dlaIKsl fyda 
úoHd;aul ksIamdok f;d. 
iy ksIamdok wf,ú 
ksfhdað; 
f;d. fjf<kaoka fyda  
ksIamdolhska i`oyd NdKav  
jHdmdr" rdcH wdh;k fyda  
fjk;a ixúOdkj,g  
úl=Kkakd' 
20' f;d. iy is,a,r 
.ekqïlre 
is,a,r fyda f;d. uÜgñka 
mdßfNda.slhkag úlsKsug 
NdKav ñ,§ .kakd' 


